
GuestLogix Point-of-Sale (POS) Software

Grow Onboard Sales, Enhance Passenger 
Experience

Combined with the GuestLogix PowerSeller TM handheld 
payment device, the GuestLogix POS software delivers usability 
and �exibilty to trasform passagers into spending consumers.

Enable in-�ight catalogue shopping, o�er special promotions, 
and sell tickets for airport transfers, attractions, and events. 
Accept any form of payment, provide purchase receipts, issue 
refunds, manage pre-ordered services, and much more. 
Seamless integration with frequent �yer and other reward 
programs make the GuestLogix POS solution the easiest way to 
grow your onboard sales – and enhance your overall 
passenger experience.

Optimize Pro�ts, Reduce Spillage

Boost onboard sales with easily managed product selection, 
pricing, and promotional activities, and cut shrinkage with audit 
trails and alerts. The GuestLogix POS software instantly interfaces 
with purchasing and HR schedules, administration and �nance 
systems. Optimize pro�t by matching supply and demand for 
items on every �ight, and eliminate sales errors with automatic 
tax and currency exchange calculations. 
The GuestLogix POS software speeds up transactions, reduces 
paperwork, and provides quick reports for on-the-spot analysis 
of onboard sales and retailing processes.

 www.ontouch.com                                                                                                                                                                www.guestlogix.com 

The world’s most comprehensive point-of-sale
software for passenger travel environments!



System Overview
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Sales Transactions
• Product/Service selection options
• Promotions, combos, discounts & linked sales
• Ability to earn & redeem loyalty points
• Sales discounts for employees & crew members
• Capture of purchaser address for on-board catalogue 
   shopping
• Printed tickets & vouchers with barcodes (destination 
   transfers, tourist attractions, theme parks, live theater, etc.)

Secure Payments
• Fully secure, compliant & certi�ed payment processing
• All payment types, including cash, credit card, debit card, 
   smart card (Chip & Pin, EMV), stored-value card, loyalty card, 
   vouchers, coupons & complimentary transactions
• Quick payments for exact tender
• Multiple payments types for the same transaction
• Payments in any currency, with daily upload of exchange 
   rates
• Credit card check against ‘black-list’ to minimize risk
• Customized minimum & maximum thresholds for credit 
   card payments
• Customized thresholds for signature requests
• Customized format for receipts

Inventory Management
• On-board physical inventory management
• ‘Virtual’ inventory management
• Inventory counts by trolley
• Location control by trolley & drawer
• Transfer of inventory between cabin classes
& trolleys

 

 

 

POS Manager
The POS Manager is a web-based application 
that supports the on-board POS devices. 
It handles fundamental administration, 
con�guration, security, transmission and 
integration functions. Its functions include:
• Mobile POS devices con�guration
• Data �les formatting and transmission 
   management and control (POS devices   
   uploads) - mobile wireless technology or USB 
   link & cradle)
• Transaction reporting per device
• Seamless integration with retail 
   management back-o�ce modules & 
   third-party systems

 
Asset Manager
The Asset Manager provides device and parts 
management and tracking, and also manages 
device status. This software enables full control 
of all POS mobile devices, their latest location, 
operational status, spares pool, etc. The Asset 
Manager also manages and tracks the repair 
process for devices.

• Closing inventory counts by trolley

Reporting
• Sales inventory reporting
• Customs reporting (as per local requirements)
• Crew commissions

Other Crew Functions
• Crew messages & manuals
• Updated gate information
• Union contract updates

Administration & Security
• De�ne user roles & levels
• De�ne function accessibility by role and application
• Establish user structure & validation
• Manage system functions: battery check & status, data 
   transmissions, peripheral activation
   (printer, card reader, scanner, communications)
• Synchronise POS date & time

Login Management
• Secure login by swipe card, barcode and/or crew password
• Manages multiple crew members assigned per POS device

Virtual Store Management
• Supports all types of product and/or service sales
• Supports multiple prices per product and/or service
• Supports sales promotions
• ‘Secure Token’ generation for pre-paid on-board 
   merchandise, services & entertainment
• Scripts for in-�ight announcements
• Record denied sales (unful�lled demand)
• POS device synchronization & transfer to a master device
   (if required)
• POS data transmission using mobile wireless technology


