GUESTLOGIX INC.

MANAGEMENT’S DISCUSSION AND ANALYSIS
OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

FOR THE YEARS ENDED NOVEMBER 30, 2008 and 2007

The following is a discussion and analysis of tleasolidated financial position,
results of operations and cash flows of GuestLdgix for the year ended November 30,
2008 and should be read in conjunction with thesobdated financial statements and
accompanying notes for such period. The effedat® of management’s discussion and
analysis (‘MD&A’) is March 20, 2009. The Compangports its financial results in
Canadian dollars and under Canadian generally tet@gcounting principles. References
herein to ‘GuestLogix’, ‘the Company’, ‘we’ and ‘Ounean GuestLogix Inc.

FORWARD LOOKING STATEMENTS

The information set forth in this MD&A contains @ments concerning GuestLogix’
future results, future performance, intentionseotiyes, plans and expectations that are, or
may be deemed to be, forward-looking statementss& statements concerning possible or
assumed future results of operations of GuestLagipreceded by, followed by or include
the words ‘believes,’ ‘expects,’ ‘anticipates,’ tiesates,’” intends,’ ‘plans,” ‘forecasts,’ or
similar expressions. Forward-looking statementsnateguarantees of future performance.
These forward-looking statements are based onrdugsgectations that involve numerous
risks and uncertainties, including, but not limited those identified in the Risks Factors
section of the filing statement the Company filedhwegulatory authorities on July 24,
2007. Assumptions relating to the foregoing ineojudgments with respect to, among
other things, future economic, competitive and rearkonditions and future business
decisions, all of which are difficult or impossilile predict accurately and many of which
are beyond GuestLogix’ control. Although GuestLogiglieves that the assumptions
underlying the forward-looking statements are reabte, any of the assumptions could
prove inaccurate. These factors should be considesecfully, and readers should not
place undue reliance on forward-looking statemen®uestLogix has no intention and
undertakes no obligation to update or revise anwdal-looking statements, whether
written or oral that may be made by or on the Camgisabehalf.
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Overview

Annual Highlights and Summary

 Revenue was $8,473,865 for the year ended NoverdBer 2008,
compared to $5,430,154 for the year ended NoveBie2008;

- EBITDA! was $(1,314,769) for the year ended November 3082
compared to $32,377 for the year ended Novembe2 (Bl

* Netloss was $4,270,635 for the year ended Nove®e2008, compared
to a net loss of $3,720,483 for the year ended Mdez 30, 2007; and

e GuestLogix’ cash and cash equivalents totaled $R0® as at
November 30, 2008, compared to $5,989,024 as a¢fber 30, 2007.

» GuestLogix’ cash and cash equivalents includingricéed cash totaled
$5,545,199 as at November 30, 2008, compared t618$A414 as at
November 30, 2007.

(1) Earnings before interest, taxes, depreciation dmatitn and foreign exchange (‘EBITDA’) is a
financial metric used by many investors to evaluadmpanies in this industry on the basis of
operating results and the ability to incur and mendebt. EBITDA does not have a standardized
meaning prescribed by GAAP and may not be comparabsimilar measures presented by other
companies. The disclosure of EBITDA is not intethd® replace, but only augment, the
discussion of financial results from operationsash flows.

GuestLogix’ Business

GuestLogix is the leading provider of on-boardifg¢ehnology and solutions to the
passenger travel industry. Its mission is to delwmaovative, end-to-end solutions that
create new revenue streams and growth while entmzistomer service. GuestLogix'
Mobile Virtual Store™ platform is the de factorsdard in the airline sector, representing
agreements to serve over 700 million passengexr ampually. The world's leading airline
brands such as American, Delta, US Airways, SouwhwRyanair, Brussels Airlines,
AirAsia X and Germanwings rely on GuestLogix toveetheir customers. GuestLogix had
25% of the global airline industry as its clienty@ar end 2008.

Growth Strategy and Future Outlook

GuestLogix’ strategy is to penetrate the globabkpager travel industry as quickly as
possible with the objective of becoming the prempovider of on-board retail
merchandising solutions. This growth strategylteen supported to date by the ability of
the Company to continue to obtain lease and laaanéing to support the purchase of the
point-of-sale hand-held device that supports thévsoe platform solution during very
difficult credit markets. In 2008, the Company toned to expand its underlying
infrastructure, including technology, business psses, skilled labor and organizational
structure, to support significant growth of our tfsint. GuestLogix expects its current
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infrastructure to support footprint growth in 20@8h minimal incremental impact on the
Company’s cost base.

GuestLogix' growth opportunity is due in large parthe following four converging

factors:

ii)

The passenger travel industry is facing a numbexcohomic challenges
that are forcing them to seek alternative revermegces to enhance their
profitability. Passenger tickets have become coditzed thereby

lowering seat prices and the ability of the casity raise prices. Fuel
costs are unpredictable having gyrated wildly ie fhast 12 months,
placing tremendous pressure on airlines in padarcuMany airlines were

trapped on the wrong side of aviation fuel hedgasnd the time of both

rising and falling fuel prices. Low-cost carrieravie driven a significant

and new emphasis on 'ancillary revenues' whichldth$o a strong drive

towards implementing profitable on-board retail graoms across the
industry. Ancillary revenues can provide margm&xcess of 40%, while
ticket prices provide profit margins of between 2%d 4%. In addition,

competition from airline low-cost carriers will leahe rail and high-speed
ferry sectors to also adopt the on-board retail @had order to increase
revenues and profitability.

Mobile, hand-held device technology has maturedh® point where

industrial, ruggedized hand-held devices are now pitice point that can
economically enable payment transactions to beuceghtin an ‘on-board
environment' and sent via wireless transmissionpfust-arrival clearing
and settlement. GuestLogix is uniquely positiotedlso be the solutions
platform of choice when the next technology soluttmmmonly referred
to as ‘back of the seat’ screens are more widelgptadl within the

passenger travel industry.

GuestLogix has continued to make investments ircat® software and
today offers a complete and fully ready solution ém-board retail. In
addition, GuestLogix has a transaction-based olityumodel' go-to-

market strategy, which enables a recurring revestream via a
transaction-based fee for every on-board salesdcdion without the need
for the client to make a capital intensive invesima hardware and
software up-front.

GuestLogix continues to establish distribution cofede and key
partnerships with some of the most significant etay within the
passenger travel industry. Management believesetld®mnnels and
partnerships will enable GuestLogix to extend éach to all geographies
and to each of the three key sectors for on-boatallr airlines, rail and
high-speed ferries. In order to build channel partrelationships and
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reach end customers, GuestLogix attends tradeshamvertises in trade
publications and speaks at industry events. GuogstLmay also pursue
selective acquisitions to further its growth.

There are no assurances that GuestLogix will aehpofitability, as the Company
has not earned operating profits to date and n@ay iinrther significant operating losses as
it expands its global footprint and also develdpson-board retail merchandising solution
and related airline programs.

Global Market Conditions

The continuing economic slowdown and financial eys uncertainty impacted the
airline sector in 2008 in several ways and is etqueto continue to do so in 2009. This
trend is expected to continue to have a positivearthon GuestLogix’ business as many
existing and prospective clients, due to their @agsr load contractions and reduced ticket
revenues, have been forced to look for additiorsémues elsewhere, and thereby have
moved more quickly to expand their ancillary revemqmuograms. And, in particular, they
have moved to quickly expand their on-board retéfitrings. However, and while the
airline industry has been buffeted by some negdteers including aviation fuel price
gyrations and business travel contraction, GuesxLbgs continued to overcome these
challenges to obtain financing for our solutionpldgments. As some of our prospective
clients will be outside North America in 2009, ability to finance them may be more
difficult, but this is not expected to impact oaofprint expansion.

As most of our business is conducted outside Camneelare being impacted by the
fluctuations in foreign currencies, especially sihwhe decline in both the Euro and
Sterling against the US and Canadian dollar dumingt of 2008. As the nature of our cash
flows is still somewhat unpredictable, and the puens in the forward exchange markets
have been relatively high, we chose not to hedgefareign exchange exposure during
2008 and have continued that policy into 2009. Tbepany also has a significant natural
hedge in USD with the majority of revenues generdtem its North American clients.
The Company’s supplier of hand-held devices angbperal equipment prices its products
in USD.

Reverse Takeover

On August 1, 2007 GuestLogix and its principal shatders entered into a reverse
takeover of Growthgen Equity Il Inc. (‘Growthgemyherein all of the issued and
outstanding shares of GuestLogix were sold, by efaghare exchange, to Growthgen (the
‘RTO’). Holders of issued and outstanding commoaref of GuestLogix received 3.94
shares of Growthgen for each GuestLogix share heGrowthgen and GuestLogix
completed an amalgamation of the two entities il continuing entity retaining the
name of GuestLogix Inc.
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At the time of closing, GuestLogix had 7,242,10@rsls outstanding which upon
conversion into Growthgen shares resulted in d 6§ta8,533,910 shares being issued to
previously existing GuestLogix shareholders. Imiatedly following the amalgamation,
subscription receipts which were issued in relatoa GuestLogix financing under which
gross proceeds of $9,000,040 were raised in May 20ffe automatically exercised and
the holders thereof received an aggregate of 12887common shares. In addition, the
outstanding principal amount outstanding of $728,88der 12% convertible debentures
issued by GuestLogix between August 17, 2006 artdkd@c 2, 2006 was converted into
1,235,911 common shares, and an additional 79,t9dmon shares were issued in
satisfaction of fees owed by GuestLogix to a senpoovider, for a total of 42,706,215
common shares issued in the RTO.

Upon completion of the RTO, there were 44,372,8&2mon shares outstanding of
Growthgen, which was renamed GuestLogix Inc.

Growthgen was a non-operating public enterprisedithehot meet the definition of a
business under the CICA Handbook Emerging Issuesn@ttee Abstract EIC 10, Reverse
Takeover Accounting, (EIC 10). Accordingly, thartsaction has been accounted for as a
capital transaction rather than a business combmaihe net assets acquired at fair value
August 1, 2007 are as follows:

Asset

Cash $100,046
Less: liabilities assumed -
Total consideration attributable to Growthgen $0a6,
Represented by 1,666,667 Growthgen shares $100,046

Critical Accounting Policies and Estimates

The consolidated financial statements have beepaprd by management in
accordance with Canadian generally accepted adoguymrinciples (‘GAAP’), and include
the accounts of the Company and its wholly-owneoisisliary, GuestLogix CCS. All
significant intercompany transactions have beenieéted.

Revenue Recognition

The Company’s largest source of revenue derives firangements with multiple
deliverables. When a customer order contains phalttems such as hardware, software,
hosting and services, which are delivered at vgrfimes, the Company determines
whether the delivered items can be considered atpanits of accounting in Accordance
with Emerging Issues Committee Abstract 142, RegeAuangements with Multiple
Deliverables (‘EIC 142’). EIC 142 states that deted items should be considered
separate units of accounting if delivered itemsehaalue to the customer on a standalone
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basis; there is objective and reliable evidenctheffair value of undelivered items; if the
arrangement includes a general right of returrtiveldo the delivered items; and, delivery
of undelivered items is probable and substantialipe Company’s control.

If the Company is able to establish fair value d&irelements of the arrangement,
revenue is allocated and recognized on each elesaparately in accordance with the
appropriate revenue recognition convention fon@miunit of accounting. However, if fair
value cannot be established or if the delivereghstelo not have stand-alone value to the
customer without additional services being provided Company recognizes revenue on
the contract as a whole.

Management has determined that the deliverabléeese arrangements generally do
not have value to its customers on a stand-alosis.bdn addition, vendor-specific and
entity-specific objective evidence, as defined W B42, of the fair values of the items
with multiple deliverables is not available as iieens generally are not sold separately the
Company, nor are there comparable vendors for thesgucts in the market place. In
some exceptional cases, the Company makes hardwdyesales without any other
deliverables. In these instances customers hated amt to sign contracts with the
Company. Revenue in these instances is recognizesh hardware is delivered and
accepted by customers.

To account for revenues and related expenses anajority of arrangements, the
Company employs sales-type lease accounting asvill The Company sells products to
certain customers under terms that approximates$gbe lease arrangements, with
GuestLogix as the lessor, for terms that range tremto five years. GuestLogix accounts
for revenue under its sales-type leases in accoedaith CICA Handbook section 3065,
Leases and recognizes current and long-term lease redewatn the accompanying
consolidated balance sheet as net finance receivalihe present value of all minimum
lease payments and the associated interest argnieed as revenue on a monthly basis
over the term of the respective arrangements, ubmgliscount rate implicit in each lease.
Due to the lack of available objective evidencefaf values, the Company defers
recognition of the revenues from these leases erwmhnizes revenues on a monthly basis
when undelivered elements existing at each agreésneutset, such as transaction fees
and monthly services, are delivered and paymenrgs dae. Amortization of the
corresponding capital assets deployed related dosties-type lease arrangements are
charged to amortization expense over the initrahtef the respective arrangements.

The Company recognizes revenue from the sale din@ae and parts in accordance
with Emerging Issues Committee Abstract 141, RegeRacognition (EIC 141), when
persuasive evidence of an arrangement existsetiglhas occurred, the sale price is fixed
or determinable, and collection is reasonably askur
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GuestLogix also earns revenues from professiomaices and software hosting and
support services. Where the arrangement is baseuoh dourly rate, the fair value of the
professional services is recognized as the senacesperformed, based on the agreed
hourly rate. Revenue from a fixed price professi@ervices contract is recognized on a
proportional performance basis, which requires Guoggx to make estimates and is
subject to the risks and uncertainties inherenprojecting future events. A number of
internal and external factors can influence esesaincluding the nature of the services
being performed, the complexity of the customerisimnment and the utilization and
efficiency of the GuestLogix’ professional serviteam. Recognized revenues are subject
to revisions as the contract progresses to coropletiRevisions in profit estimates are
charged to income in the period in which the fagitsng rise to the revision become
known. Should there be an insufficient basis ttnedge the progress towards the
completion, revenue is recognized when the pragaomplete or when the Company
receives final acceptance from the customer. Reagfrom software hosting and support
services are recognized in accordance with EIC Wfen persuasive evidence of an
arrangement exists, services have been rendeedatbs price is fixed or determinable,
and collection is reasonably assured. GuestLogikes)@stimates as to the probability of
collecting the related accounts receivable balarte customer-by-customer basis. In
cases where collectability is not deemed probabklnue is recognized when payments
come due or upon the receipt of cash, dependinth@rtircumstances and assuming all
other criteria have been met.

Research and Development Expenses

Research costs are expensed as incurred. Cagtdred the design and development
of software solutions are expensed as incurredssitleey meet the criteria, under Canadian
GAAP, for deferral and amortization. No developmeosts have been deferred to date.
Research and development costs are recorded netve$tment tax credits, where
applicable.

Investment Tax Credits

The Company is entitled to federal and provinamdestment tax credits, which are
earned as a percentage of eligible research arelogenent expenditures incurred in each
taxation year. The Company, while it was a privadenpany, recorded the benefit of
refundable investment tax credits when the qualgfyexpenditures had been incurred and
there was reasonable assurance as to their cotlediivestment tax credits are recorded as
a reduction of the related expenditure for items @urrent nature and a reduction of the
related capital asset for items of a long-term reatWpon the amalgamation of Growthgen
and GuestLogix on August 1, 2007, the Company inger entitled to claim refundable
investment tax credits against its future eligitdsearch and development expenditures.
These amounts are available to reduce taxes paysfoleire periods.

The claims are subject to review by the Canada evégency (‘CRA’).
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Financial Instruments

Financial instruments of GuestLogix consist of casd cash equivalents, restricted
cash, receivables, advances to supplier, accowayabfe and accrued liabilities, notes
payable, convertible loans and loans from sharehnold

Cash and cash equivalents and restricted casleastfied as held-for-trading, which
requires the financial instruments to be measuréairavalue and the changes in fair value
are recorded in the statements of operations. &reyicg value of this instrument
approximates its fair value due to its short-teature.

Receivables and advances to supplier are classifiddans and receivables and are
measured at amortized cost.

Accounts payable and accrued liabilities, notesapkey convertible loans and loans

from shareholder are classified as other finar@hlilities and are measured at amortized
cost.

Property and Equipment

Property and equipment are recorded at cost. Aratidn is provided on a straight-
line basis over their estimated useful lives aee:

Computer equipment 3 years
Furniture and equipment 5 years

Capital Assets Deployed

Assets that are deployed for use by customerseamded at cost. Amortization is
provided on a straight-line basis over the termhefrespective arrangements which range
from two to five years.

Impairment of Long-Lived Assets

The useful lives and the carrying values of longdi assets are periodically reviewed for
continued appropriateness. Impairment of long-liassets to be held and used is
reviewed whenever events or changes in circumssandeate that the carrying value of
the assets may not be recoverable. If the sumeafitidiscounted future cash flows
expected to result from the use and eventual digpo®f an asset is less than the
carrying value of the corresponding asset, thetassensidered to be impaired. An
impairment loss is is measured at the excess afahging value of the asset over its fair
value. As at November 30, 2008, the Company hasecorded an impairment loss.
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Foreign Currency Translation

Monetary assets and liabilities of the Company #u@ denominated in foreign
currencies are translated into Canadian dollarth@texchange rates prevailing at the
balance sheet date. Revenues and expenses atatédrat the exchange rates prevailing
at the approximate dates of the transactions. idgforexchange gains and losses are
included in the statement of operations.

Future Income Taxes

The Company provides for income taxes under thet asl liability method. Under
the asset and liability method, future income tssets and liabilities are recognized for the
future tax consequences attributable to differebedseen the financial statement carrying
amount of existing assets and liabilities and tihespective tax bases. Future tax assets
and liabilities are measured using enacted or aobally enacted tax rates expected to
apply to taxable income in the years in which thieseporary differences are expected to
be recovered or settled. Future income tax agfeisy, are recognized only to the extent
that, in the opinion of management, it is moreljikban not that the assets will be realized.

Stock-Based Compensation

The Company uses the fair value method of accoginfor all stock-based
compensation. The Company grants stock optiordiréztors, officers, employees and
consultants of the Company pursuant to the stodioroplan described in note 12(c).
Compensation expense is recognized for stock aptimased on the fair value of the
options at the grant date. Currently the fair gatid the options is recognized over the
vesting period of the options as stock-based cosgiem expense as a separate line item
on the consolidated statement of operations. df stock options are exercised, the
proceeds received are credited to common shares.

The fair value of stock options is estimated atgrent date using the Black-Scholes
option-pricing model. This model requires the inplua number of assumptions, including
expected dividend yield, expected stock price vilatexpected time until exercise and
risk free interest rates. The Company has assuraddrfeiture rate as adjustments for
actual forfeitures are made in the year they occur.

Although the assumptions used reflect manageméeis$ estimates, they involve
inherent uncertainties based on conditions outsidthe Company’s control. If other
assumptions are used, stock-based compensatiahm®sgignificantly impacted.

If stock or stock options are repurchased, thessxoéthe consideration paid over the

carrying amount of the stock or stock options chedeif any, is recognized as a cost at
the date of repurchase.
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Deferred Revenue

Deferred revenue comprises lease, license or ssrvievenues. Deferred lease
revenue arises when customers receive hardwardlite uhe on-board retail software
solutions. In these situations as described ie ta), it is deemed that the Company has
entered into a sales-type lease and a lease rbleigarecorded. Deferred revenue is
recognized as income monthly, on a straight lingisbaver the terms of the respective
arrangements, using the discount rate implicicichdease.

Deferred license revenue is present where a satiicanse is purchased, in advance,
covering a specific term into the future. Defernevenue is recognized as income
monthly, on a straight line basis over the termthefrespective arrangements.

Deferred services revenue arises where signifighligations have yet to be satisfied
and where payments have been received from thersass in advance of the services to
be performed.

Leases

Leases are classified as capital or operating. s&hteases, which transfer
substantially all the benefits and risks of ovehgr of property to the Company, are
accounted for as capital leases. The capitalizasel obligations reflect the present value
of future lease payments, discounted at the apiatepinterest rate, and are reduced by
rental payments net of imputed interest. Assetieunapital leases are amortized based on
the useful life of the asset. All other leasesaa@unted for as operating leases with rental
payments expensed as incurred.

Share Issue Costs

Incremental costs incurred in respect of raisingtahare charged against the equity
proceeds raised and include legal, accounting,tagehinvestment bank fees and the cost
of agent and investment bank warrants and options.

Interest Accretion Expense

Interest accretion expense comprises charges takacrete the fair market value of
convertible and debt obligations with equity papttion features up to face value at
maturity.

Loss per Share

The Company follows CICA Handbook section 3500,nieys per Share, which
directs that the treasury stock method be usedltulate diluted earnings per share. Basic
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loss per common share is calculated by dividing e loss by the weighted average

number of common shares outstanding. Diluted pessshare is not presented when the
effect on the loss per share of the exercise oétiek options and warrants is anti-dilutive.

In years when the Company reports a net loss, ffeet ef potential issuances of shares
under options and warrants would be anti-dilutimd therefore, basic and diluted loss per
share is the same.

Measurement Uncertainty

The preparation of financial statements in confoymwith GAAP requires
management to make estimates and assumptiondfé@tthe reported amounts of assets
and liabilities and disclosure of contingent asseis liabilities at the date of the financial
statements and the reported amounts of revenuexgrahse during the reporting periods.
Financial statement items subject to significannaggment judgement include revenue
recognition, the allowance for doubtful account® tealization of investment tax credits,
the valuation of capital assets deployed, the VWalnaf conversion features and options in
debt instruments, warrant valuation, future incdaees and the valuation of stock-based
compensation. While management believes that thenass and assumptions are
reasonable, actual results may differ.

The Black-Scholes model used by the Company tormete fair values was
developed for use in estimating the fair valuehefstock options and warrants. This model
requires the input of highly subjective assumptiomduding future stock price volatility
and expected time until exercise. Changes in thigestive input assumptions can
materially affect the fair value estimate, and ¢fime the existing model does not
necessarily provide a reliable single measure efféir value of the Company’s stock
options and warrants granted during the year.

Cash and Cash Equivalents

The Company considers all highly liquid instrumenith maturities of three months
or less at the time of issuance to be cash equitgle

Included in cash and cash equivalents is:

2008 2007
Cash (bank overdraft) $1,240,601 $ (11,719
Short-term deposits $1,409,498 $6,000,743
$2,650,099 $5,989,024

Inventory
All inventory is stated at the lower of cost or lizble values. The Company's

inventory consists of hand-held devices includiagdiheld devices awaiting deployment
and replacement parts held for sale; cost is datedron the first-in, first-out basis.
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Results of Operations

The table below sets out the statement of opesatitor the years ended
November 30, 2008 and 2007:

2008 2007
Statement of Operations Data:
Revenue $8,473,865 $5,430,154
Expenses:
Cost of equipment sales 1,359,517 1,260,005
Research and development 557,098 677,137
Customer delivery and support 1,321,917 345,701
Sales and marketing 1,358,986 768,478
General and administrative 4,727,230 2,090,275
Stock-based compensation 463,886 256,181
Amortization of capital assets deployed 2,452,308 1,412,073
Amortization of property and equipment 40,426 9,352
12,254,368 6,819,202
Loss from operations (3,780,503) (1,389,048)
Other income (expense)
Foreign exchange gain (loss) 25,209 (104,649)
Interest earned 157,434 198,395
Interest expense (462,954) (495,134)
Interest accretion expense (209,821) (1,930,047)
(490,132) (2,331,435)
Net loss for the year $(4,270,635) $(3,720,483)
Supplementary Financial Data
Loss per share $(0.08) $(0.11)
Weighted average number of
Shares outstanding 51,149,674 34,069,327
Balance Sheet Data:
Cash and cash equivalents,
excluding restricted cash $2,650,099 $5,989,024
Working capital $(50,324) $3,442,207
Total assets $21,019,353 $14,260,236
Long-term liabilities, excluding
current portion $6,619,547 $2,113,604
Total shareholders' equity $5,715,265 $6,747,601
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Comparison of the years ended November 30, 2008 a@607

Revenue

The Company continued to grow strongly in 2008 pdesthe uncertain economic
climate. In 2008, the Company grew revenue by 568m $5,430,154 in 2007 to
$8,473,865. The largest growth continued in Ndktherica where the Company has
achieved a 90% share of the airline passengerl|traaeket. In Europe the Company
added several airline clients in mid-year througipartnership with LSG Sky Chefs.

Operating Expenses

Cost of equipment sales were $1,359,517 compar®d, 250,005 for the year ended
November 30 2007. These sales included hand-helttel, peripheral equipment and
accessories used by clients to support the on-bardhandising platform.

Research and development expense in the year dddeeimber 30, 2008 was
$557,098 as compared to $677,137 in 2007. WhédeQbmpany continued its research
and development activities during 2008, the grefdeus for 2008 was deploying its
software platform to new clients. Employee costoanted for approximately 95% of this
expense in 2008, compared to approximately 9590072 The amounts for 2007 are net
of refundable investment tax credits of $166,68Mvestment tax credits are subject to
government audit from both an accounting and teahiperspective.

Customer delivery expenses are related to placireg doftware solution into
production at the client site including developmantl software change orders. In 2008
the expense totaled $1,321,917, compared to $345;7Q007. Employee related costs
accounted for 97% of the expense in 2008, compar&d0% in 2007.

Sales and marketing expense in the year ended Nmmre3f, 2008, increased by76%
to $1,358,986 as compared to $768,478 in the yed@ceNovember 30, 2007. Increased
travel costs, trade shows and client events cosP08 accounted for the majority of the
increase in this expense category. In early 26@8Company added headcount in Asia
Pacific to lead the sales effort in that regionddAional headcount was added in North
America to assist with developing the after salesoant support. The Company also
increased its attendance at industry events in 2808 a number of cases it was asked to
present white papers on the ancillary revenue marke

General and administrative expenses, during the geded November 30, 2008,
increased by 126% to $4,727,230 compared to $2090n the year ended November 30,
2007. A number of significant factors contributéal the growth in general and
administrative expenses during 2008. Legal feesttfe year amounted to $1,385,440
compared to $625,015 in 2007, an increase of $260,£f the 2008 fees, approximately
$1,067,000 related to the Abanco lawsuit, comp&we®d95,000 in 2007. The remainder
related to general corporate legal expenses inmguyaatent and client contracts work. Due
to the increased business volumes infrastructuppasti costs increased to $1,127,338in
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2008, compared to $203,043 in 2007. Office andpegent leases grew to $280,234 from
$136,286 in 2007. Other professional, consultimg) management fees were $912,095 for
the year ended November 30, 2008, compared to @38dpr 2007. Of this amount
$325,000 was paid in management fees to certatugxes of the Company and $160,407
expensed for audit, accounting and tax work.

Total Company headcount grew from to 48 from 2thatend of fiscal 2007.

Stock-based compensation expense for the fiscal g)eded November 30, 2008
increased 81% to $463,886, compared to $256,18théoyear ended November 30, 2007
as a result of the increased headcount.

Amortization of capital assets deployed recognibhescost of the point-of-sale hand-
held devices deployed to clients against the tcimsabased revenues earned from those
clients. The cost is recognized over the initeht of the contract, usually ranging from
three to five years. Amortization of capital asseeployed during the year ended
November 30, 2008 was $2,425,308, an increaseYfcinpared to $1,412,073 in 2007.

During the year ended November 30, 2007, amorbzati property and equipment
increased to $40,426, compared to $9,352 in thegmded November 30, 2007. Due to
the increase in headcount we were required to aoidkstations, communications and
computer equipment.

Other Income/Expenses

The foreign exchange gain for the year ended Noeer30, 2008 was $25,209,
compared to a foreign exchange loss of $104,64%htyear ended November 30, 2007.
The small foreign exchange gain in the year endedeMber 30, 2008 was primarily
related to the large number of U.S. dollar traneastand GuestLogix having significantly
higher U.S. receivables and revenues in fiscal 2008

During the year ended November 30, 2008, interestme fell slightly to $157,434,
compared to $198,395 in the year ended Novembe2@®7. The decline in interest
income in fiscal 2008 was caused by three factdise Company used its own working
capital to bridge finance certain deployments uimidncing was available and therefore
had less funds on deposit. The yield on short-tenastments declined throughout the
year. In addition, the Company had a negative iashfrom operations that reduced the
funds held on deposit.

During the year ended November 30, 2008, intergstrese decreased marginally to
$462,954, compared to $495,134 in the comparabli®doén 2007. The decrease in
interest expense in the year ended November 3@, 2@Mnpared to fiscal 2007 is due to
many of the shareholders converting their loansduoity at year end 2007 and mid-year
2008.
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Interest accretion expense is comprised of chaales by the Company to accrete
the fair market value of certain convertible antbtdabligations with equity participation
features up to their face value at their maturigged The remaining holder of the 14%
convertible debt instruments converted at matuntyyune 30, 2008. Consequently interest
accretion expense in 2008 was much lower than 20@7June 2007, holders of 14%
convertible debt instruments agreed to extend thtirity date of their existing debt for a
further year to June 2008. This gave rise to théurcharge and reduction in the carrying
value of this debt by $846,714, of which $352,798his amount was taken as interest
accretion expense in fiscal 2007.

LIQUIDITY AND CAPITAL RESOURCES

As at November 30, 2008 and November 30, 2007, tGogs had cash and cash
equivalents totaling $2,650,099 and $5,989,024ewsely. Including restricted cash and
cash equivalents the amounts were $5,545,199 gAd4414.

In the year ended November 30, 2008, cash used peyating activities was
$476,234, compared to cash generated by operattivifias in the year ended November
30, 2007 of $623,038. Cash used by operatingitietivin the year ended November 30,
2008 was primarily the result of a net loss of $8,835, which was partially offset by
items not involving cash such as amortization, rege accretion charges, unrealized
exchange differences and stock-based compensagpemse. It is important to note that
the Company expects to consistently be in an apeedtcash flow positive position by the
end of the first fiscal quarter 2009.

In the years ended November 30, 2008 and 2007 usashin investing activities was
$3,375,836 and $381,364 respectively. Cash uséuvésting activities during the year
ended November 30, 2008 was primarily as a re$alh ancrease in restricted cash as cash
collateral needed to support borrowings. In addithe Company needed to use its own
working capital to purchase hand-held devices tolayeto customers. The Company
expects to be able to recover these purchasesephehish its working capital through
additional lease or debt facilities.

In the years ended November 30, 2008 and 2007, peshded by financing
activities was $513,145 and $5,540,278 respectivelgsh provided by financing activities
in the year ended November 30, 2008 resulted fromumber of factors, including
proceeds from the issuance of common shares iivat@mplacement for $1,000,025 and
proceeds from the exercise of options and warraht703,543 offset by repayment of
capital leases and various notes and small lo&os.the year ended November 30, 2007,
cash provided by financing activities was generditeth proceeds from the issuance of
common shares pursuant to the equity financing domneconjunction with the
amalgamation of GuestLogix Inc. and Growthgen Bagllitnc. and subsequent option and
warrant exercises, which were somewhat offset byrépayment of certain notes and the
contractual repayments required under new andimgxisapital leases for the hand-held
devices.
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GuestLogix’ principle sources of liquidity goingriward are expected to be cash
provided from operations and the issuance of deliinance the point-of-sale hand-held
devices deployed as part of its software platfoofutsn.

Summary of Unaudited Quarterly Results

The following table sets forth unaudited statemeaifteperations data for the eight
most recent quarters ended November 30, 2008 parpein accordance with GAAP. The
information has been derived from our unauditedarfoial statements that, in
management’s opinion, have been prepared on adm@sssstent with the audited financial
statements for the years ended November 30, 20D2@07 and include all adjustments,
consisting only of normal recurring adjustmentscassary for a fair presentation of
information presented.

2008 2007

Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

Revenues  $2,826,010 $2,417,288  $1,826,710  $1,4D3,8%1,577,825  $1,455,755  $1,725,122 $671,452

NetLoss (1,961,219)  (540,904) (1,118,028)  (650,4841,051,301) (1,178,091)  (677,423) (813,668)

Loss Per
Share Basic
and Diluted ($0.03) ($0.01) ($0.02) ($0.01) ($0.02) ($0.04) ($0.03) ($0.03)

Analysis of Fourth Quarter Results

For the three-month period ended November 30, 2@¥&nue increased by 79% to
$2,826,010 compared to $1,577,825 for the samedgan 2007. Revenues have shown
strong growth by quarter through fiscal 2008. Tnewth during the three month period
ended November 30, 2008 was primarily attributablehe addition of clients to the
deployed base.

Operating expenses for the three-month period ehds@mber 30, 2008 increased
by $2,506,289 during the period to $4,723,931 fi®R217,642 in the same period last
year. The increased costs in the three-month gpenmmled November 30, 2008 over the
same period in 2007 reflected the Company’s grawtlr the past year and the fact it was
also very busy quarter for the Company. We coetinio ramp up our operations to meet
our 2009 expected deployment commitments, as welltaa secure our operating
infrastructure to ensure we are able to supportesisting client base adequately and
prepare them to accept the merchandizing platfoMuast expense lines were impacted
including amortization of capital assets deployegkiipment sales, as we are seeing the
maturing of our basic business model with our largeents purchasing additional and
replacement equipment to support their operatiand;, increased personnel travel costs,
legal and consulting fees related to the merchamgd®atform.
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Net loss for the three-month period ended NovemB@r 2008 increased to
$1,961,219 or $0.03 per share, compared with dosstof $1,051,301 or $0.02 per share
for the same period last year.

Summary of Contractual Obligations

GuestLogix is committed under the terms of an dpegyalease for its premises
ending on April 30, 2013.

2012 and
Total 2009 2010 2011 Beyond
Lease obligations
Capital Leases 6,085,074 2,843,489 2,374,008 8871,5
Operating Leases 686,833 155,117 156,849 160,084 14,723
Total contractual
obligations 6,771,907 2,998,606 2,530,857 1,027)661 214,783

Management is of the opinion that existing caskhdéw and financing provided
through debt and lease financing provides Gues i sufficient resources to finance
ongoing business requirements and its plannedatapipenditure program in the near
term. Additional details concerning financing ae¢ sut in the notes to the GuestLogix
financial statements.

Capital Resources

The Company does not expect to make significantatagxpenditures for furniture
and equipment in the near future. However the Gompexpects to continue to make
significant capital expenditures to purchase pofrdale devices for customer
deployments. The Company intends to enter intotalafgases or debt facilities on an
ongoing basis to finance the acquisition of thesatpf-sale payment devices. In the later
part of 2009, the Company expects to be cash flositige and will evaluate the necessity
of further financing to support its late 2009 andll@ deployments. GuestLogix has
invested in and developed an information systerfnastructure that will scale to meet the
majority of its anticipated market requirements dhdrefore expect to make minimal
capital expenditures other than for the point-dé-skevices.

Off Balance Sheet Arrangements

Other than as disclosed in the table under Coni@aQbligations above, GuestLogix
did not enter into any off-balance sheet arrangésnguring the year ended November 30,
2008.

Proposed Transactions

The Company does not have any proposed transatbi@iiscuss at this time.
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Transactions with Related Parties

Transactions between the Company and its sharebakde other related parties are
in the normal course of operations and are measatréte exchange amount which is the
amount of consideration established and agreey tiocorelated parties.

Certain of the executives are compensated througgiagement service agreements.
These agreements entitle these individuals toez fmonthly payment and reimbursement
of reasonable out-of-pocket expenses. During the ylee Company incurred costs of
$445,000 (2007 - $347,140) relating to these agea&snwhich are included in sales and
marketing and general and administrative expengeasat November 30, 2008, a total of
$nil (2007 - $37,563) is unpaid and is includeddgsounts payable and accrued liabilities.

Interest paid or payable to shareholders duringyé@ on shareholder loans totaled
$47,115, (2007 $56,028) of which $nil (2007 - $¥2Ris included in accounts payable
and accrued liabilities.

Transactions between the Company and its sharekalde other related parties are
in the normal course of operations and are measirtéte exchange amount which is the
amount of consideration established and agreey tiodorelated parties.

Segmented Information and Economic Dependence

The Company manages its operations in one busseggaent, which is providing
proprietary transaction-based on-board retail safwsolutions for the passenger travel
industry. All significant property and equipmeng docated in Canada except for the point-
of-sale hand-held devices which are deployed tacttstomer locations. During the year
$6,245,915 (2007 - $4,271,939) of the Company'®meg were derived from North
America, while the remainder of $2,227,950 (200§1;158,215) were derived primarily
from Europe.

During 2008, the five top customers accounted @ &2007 — 5 for over 87%) of
the total revenue for the year.

Share Capital

As at November 30, 2008, GuestLogix had issuedtandig 55,495,938 common
shares.

Contingencies

In December 2006, a complaint was filed againstGbhmpany in the United States.
The plaintiff is seeking compensatory damages &. $150,000 together with punitive
damages in an unspecified amount. The plaintiff &ldo undertaken an action against
American Airlines which they withdrew during AuguiX08. As a result of the withdrawal
of the action by the plaintiff against American lkies, GuestLogix is no longer at risk of
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having to indemnify American Airlines against tlaistion. The Company believes this
complaint is without merit and will defend itsetf ihe normal course. While the outcome
of the above claim is not determinable, no amoelatting to this matter has been accrued
in the financial statements.

Subsequent events

a) Subsequent to November 30, 2008, the Company’'sdBafdDirectors authorized
the grant of 1,913,628 options to its senior of¢elirectors and contractors.
These options expire on January 21, 2013 and gaancentitles its holder to
purchase one share for $0.47. These options vésli@ass:

(i) 370,000 options granted to senior officers \astually in arrears on
November 30, 2009; November 30, 2010 and Novembe?2@®L1.

(ii) 90,000 options granted to directors vest qerdytin arrears on March 31,
2009; June 30, 2009; September 30, 2009 and Decedhp2009.

(i) 1,453,628 options granted to employees anmatraators vest annually in
arrears on November 30, 2009; November 30, 201MNawember 30, 2011.

During February, 2009 the Company was able to gaan USD $1,800,000 lease
facility over 36 months for future deployments.

Disclosure Controls and Procedures and Internal Catnols over Financial Reporting

Internal Control over Financial Reporting

As a public company, management will be responsaleertifying the design of the
company’s internal control over financial reportiag required my Multilateral Instrument
5-109 -Certification of Disclosure in Issuers’ Annual almderim Filings

Internal control over financial reporting is inteabto provide reasonable assurance
regarding the reliability of financial reportingdthe preparation of consolidated financial
statements for external purposes in accordance wajtplicable generally accepted
accounting principles. Internal control over finah reporting should include those
policies and procedures that establish the follgwin

« maintenance of records in reasonable detail, tbairately and fairly reflect the
transactions and dispositions of assets;

« reasonable assurance that transactions are rec@sledecessary to permit
preparation of consolidated financial statementsdoordance with applicable
generally accepted accounting principles; receptsexpenditures are only being
made in accordance with authorizations of managéenaea the Board of
Directors; and
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« reasonable assurance regarding prevention or timheigction of unauthorized
acquisition, use or disposition of assets thatadadve a material effect on the
consolidated financial statements.

Because of its inherent limitations, internal cohtver financial reporting may have
material weaknesses and may not prevent or detsstatements. Also, projections of any
evaluation of effectiveness to future periods ambjext to the risk that controls may
become inadequate because of changes in condibiotigt the degree of compliance with
the policies or procedures may deteriorate.

Segregation of Duties

Certain duties within GuestLogix’ accounting andafice departments are not properly
segregated due to the small number of individualpleyed in these areas. None of the
segregation of duty deficiencies has resulted immaterial misstatement to the

consolidated interim financial statements. Howevtdrese deficiencies may be

considered a material weakness resulting in a rihame remote likelihood that a material

misstatement of GuestLogix’ annual or interim cdigsded financial statements would

not be prevented or detected.

As GuestLogix incurs future growth, management plans to expand the
number of individuals involved in the accounting and finance functions.
Subsequent to year end the Company added additional staffs in accounts payable
and accounting supervision functions. At the present time, the Chief Executive
Officer and Chief Financial Officer oversee all material transactions and related
accounting records. In addition, the Audit Committee of GuestLogix will review on
a quarterly basis the consolidated interim financial statements and key risks of
GuestLogix and will query management about sigaifictransactions, and there will be
daily oversight by the senior management of Guagi.o

Complex and Non-Routine Transactions

As required, GuestLogix records complex and norimeutransactions. These
sometimes are extremely technical in nature andin@can in-depth understanding of
Canadian GAAP. GuestLogix’ accounting staff haly @nfair and reasonable knowledge
of the rules related to Canadian GAAP and reportind the transactions may not be
recorded correctly, potentially resulting in magérmisstatement of the consolidated
financial statements of GuestLogix.

To address this risk, the GuestLogix finance stalff consult with their third party
expert advisors as needed in connection with tberdeng and reporting of complex and
non-routine transactions. In addition, an annualitawill be completed and presented to
the Audit Committee of GuestLogix for its reviewdaapproval. During reviews and
audits, material misstatements detected will beected by GuestLogix. As GuestLogix
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incurs future growth, management plans to exparmd tdthnical competence of the
individuals involved in the accounting function.

The Company’s management, including the Presidedt@hief Executive Officer
and the Chief Financial Officer, has reviewed andlwated the effectiveness of the
Company'’s disclosure controls and procedures (&sedein Multilateral Instrument 52-
109 of the Canadian Securities Administrators) faBlavember 30, 2008. Management
has concluded that, as of November 30, 2008, swodure controls and procedures were
effective to provide reasonable assurance thatrrabit@ormation relating to the Company
would be known to them, particularly during theipérin which this report was being
prepared.

Management has designed internal controls ovemdiaa reporting to provide
reasonable assurance regarding the reliabilitynaintial reporting and the preparation of
consolidated financial statements for external pses in accordance with Canadian
GAAP.

There have been no changes in the Company’s ihteordrols over financial
reporting during the year that have materially @t#d, or are reasonably likely to
materially affect, the Company’s controls over fin@l reporting.

Transition to International Financial Reporting Standards

In February 2008 the Canadian Accounting Standaodsd confirmed that Canadian
generally accepted accounting principles for Caragublic companies will be replaced
with International Financial Reporting StandardsR$). We will begin reporting under
IFRS effective with our fiscal year beginning Ded®nl, 2011. We have begun planning
our transition to IFRS, but the impact on our cdidsted financial position and results of
operations has not yet been determined.

Financial Instruments and Other Instruments

Financial instruments of GuestLogix consist of casd cash equivalents, restricted
cash, receivables, investment tax credit receivageounts payable and accrued liabilities,
capital lease obligations, notes payable, convertidebentures and loans from
shareholders. There are no significant differermessveen the carrying amounts of the
items reported on the balance sheet and their &stthfair values.
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The Company is exposed to market risks relating to:
(a) Credit Risk

GuestLogix is currently dependant on a number @felacustomers in Europe and
United States (See note 19(b)). At year-end, titeunts receivable from the Company’s
top five customers comprised approximately 80% 7200L00%) of the total accounts
receivable. As GuestLogix expands its offering ammleases distribution of its products,
management anticipates the dependency on thesemmrst to decrease and that its
accounts receivable and contract risks would alsomoderated. There has been no
significant write-off of accounts receivable in tlgears ended November 30, 2008 and
2007.

The following table provides information regarditing aging of accounts receivable
that are past due but which are not impaired:

Current 31 - 60 days 61-90 days 91 days + Carryahge
$ 1,256,354 $ 109,350 $ 217,123 $ 494,081 $2,086,9

The definition of amounts that are past due isrdéteed by reference to terms
agreed with individual customers. None of the ant®wutstanding have been challenged
by the respective customer and the Company corgtitaueonduct business with them on
an ongoing basis.

Accordingly, management expects that this balas@dly collectible in the future.
(b) Liquidity Risk

The Company believes that at the present timeeas dwt face significant liquidity
risk as it has been able to continue to sourceifigntbr the point-of-sale hand-held
devices. However, the Company has experiencedcasaise in the time required to secure
funding, which has necessitated the Company uss@wn working capital to bridge-
finance capital asset deployments. In addition,Gbenpany is operating at or near cash-
flow breakeven on a monthly basis entering fis€AIR

(© Market Risk

i) The Company is exposed to interest rate risk irffadhewing area. Cash
equivalents and restricted cash are invested iresnorarket instruments
of varying maturities less than 90 days. ConsetiyeBuestLogix is
exposed to interest rate risk as a result of hgldimestments of varying
maturities. The fair value of investments, as \@slthe investment
income derived from the investment portfolio, Vlilictuate with changes
in prevailing interest rates. GuestLogix does rsa iterest rate
derivative financial instruments in its investmeottfolio but invests in
Canadian Schedule A bank instruments.

Page 22



i) GuestLogix is exposed to foreign exchange risk @salt of transactions
in currencies other than its functional currencynaf Canadian Dollar.
The majority of GuestLogix’ revenues are transaated.S. Dollars,
Euros and Sterling. Purchases of equipment redjtareleliver on
GuestLogix’ contracts are primarily transacted u$Dollars.
GuestLogix does not currently use derivative inskeats to hedge against
foreign exchange.

(d) Sensitivity Analysis

Based on management’s knowledge and experienceherfitance market, the
Company believes the following movements are ‘reably possible’ over a six months
period.

Impact on Net Loss

$
Change of+/- 10% in US$ foreign exchange rate 94,400
Change of+/- 10% in t~ foreign exchange rate 6,760
Change of+/- 10% in UKE foreign exchange rate 15,800

The above results arise primarily as a result & tbompany having US$
denominated cash and cash equivalents, accoumrisable, advance to supplier, accounts
payable and accrued liabilities, capital leasegalibns and € and UKE denominated
accounts receivable.

Limitations of Sensitivity Analysis

The above table demonstrates the effect of chamdereign exchange rates. The
financial position of the Company may vary at timeet that change in foreign exchange
occurs, causing the impact on the Company’s resutléffer from that shown above.

Recently Adopted Pronouncements

Financial instruments — disclosures and presentatio

In December 2006, the CICA issued Handbook Se@8&2, Financial Instruments —
Disclosures, and Section 3863, Financial InstrumentPresentation. These two new
sections replace Section 3861, Financial Instrusneridisclosure and Presentation, which
was adopted by the Company in fiscal 2007. Se@®62 includes a complete set of
disclosure requirements for financial instrumetist trevise and enhance the disclosure
requirements in Section 3861. Section 3863 contdirsstandards for presentation of
financial instruments and non-financial derivatia®l is essentially consistent with the
presentation requirements currently found in SacB861. These two new sections apply
to interim and annual financial statements relatmdiscal years beginning on or after
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October 1, 2007. The adoption of these standamisadli have a material effect on the
Company’s consolidated financial position or reswf operations for the year ended
November 30, 2008. See note 15 to the auditedbtidaged financial statements.

Capital disclosures

In December 2006, the CICA issued Handbook Sedhk8b, Capital Disclosures.
This new guidance establishes standards for diaglasformation about an entity’s capital
and how it is managed. This section requires tlselaBure of an entity’'s objectives,
policies and processes for managing capital andrnmdtion regarding an entity’s
compliance or non-compliance with any capital regments. Section 1535 applies to
interim and annual financial statements relatingfisocal years beginning on or after
October 1, 2007. This standard affects disclosumy. See note 20 to the audited
consolidated financial statements.

Recently Issued Accounting Pronouncements Not Yetddpted

Inventories

In June 2007, the CICA issued Handbook Section 3@3dntories (‘Section 3031).
This Section supersedes Handbook Section 3030 tioves and is based on International
Financial Reporting Standard IAS 2 ‘Inventorie’he Section prescribes the accounting
treatment for inventories and applies to interird annual financial statements relating to
fiscal years beginning on or after January 1, 208&rlier adoption is encouraged. The
Company is currently evaluating the impact of gtemdard on itinancial position, results
of operations and cash flows. The Company doeamtatipate that the application of this
section will have a material effect on its finahgasition and results of operations.

Goodwill and Intangible Assets

In January 2008, the CICA issued Handbook sectifi# 3500dwill and Intangible
Assets which will replace Section 306Z;00dwill and Other Intangible AssetsThe
standard provides guidance on the recognition taihgible assets in accordance with the
definition of an asset and the criteria for asstognition as well as clarifying the
application of the concept of matching revenues expuknses, whether these assets are
separately acquired or internally developed. H®tsdard will apply to the Company’s
interim and annual financial statements beginniegdnber 1, 2008. The Company has
not yet determined what the impact of adopting sémdard will have on the Company’s
consolidated financial statements.

Risks and Uncertainties

The Company operates in a dynamic, rapidly changimgronment that involves
risks and uncertainties. An investment in Guestt@pmmon shares is speculative and
involves a high degree of risk and uncertaintyclSusks relate to and include, without
limitation: its ability to predict whether it wilineet internal or external expectations, its
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ability to offer competitive pricing for its prodts; its ability to finance its transaction-
based business model, its ability to maintain usrent relationships and develop new
strategic relationships, its ability to attract aredain qualified employees, its internal
controls, its ability to develop new technologye tBompany's limited operating history,
continuing losses and evolving business model.

Global economies will likely weaken further overetmext 18 months as all
economies continue to contract due to weaker dacrastnand, financial market volatility
and reduced demand for exports from major tradiagnprs. Financial markets will
continue to deal with the fallout of a crisis ire@dit markets and a deteriorating outlook for
global economies. Volatile financial market cormtis are likely to continue into 2009 as
credit and liquidity concerns persist. We antitgpthat global government intervention
will begin to have an effect and improve financrerket operations.

As an emerging company with customers located #lgb&uestLogix faces a
number of economic risks and business uncertainti€seday, we have customers in
Canada, the United States, Europe, and Asia. fkastch as foreign exchange rates,
consumer spending, global warming and the passeingeel industry impact on the
environment, interest rates, business and governimezstment and spending, the rate of
inflation and threats of terrorism affect the besis and economic environments in which
our customers operate and are largely out of ountralo In addition our current
concentration within the airline sector exposedauthe additional risk of the impact of
rising jet fuel prices on airline schedules andralfgpassenger volumes. Additionally, due
to the financial weakness within the airline sectparticularly in North America,
GuestLogix may have difficulty financing its trasfan-based business model in the
future.

Our consolidated financial statements are exprass€dnadian dollars, but a portion
of our business is conducted in other currenclésanges in the exchange rates for these
other currencies can increase or decrease ouruesgexpenses, earnings and the carrying
value of assets or liabilities in our balance shé2ur largest exposure is to the US dollar,
where we have a partial natural hedge as the memuéa of the hand-held device and
peripherals prices in US dollars. We do not usevdtve instruments to hedge our
currency exposure.

GuestLogix faces risks which are inherent in theitess. We expect that the
passenger travel industry will move towards ‘batkhe seat’ interactive solutions and
services which will over time reduce the demand Hand-held point-of-sale devices.
However, our software solution is fully compatiméh ‘back of the seat’ installations.
We do not expect in the near future to withessitraise of the hand-held device as many
airlines will not retro-fit their fleets to the ‘bl of the seat’ solution due to the weight, cost
of retrofitting and aircraft age. Any devices vedd back into inventory at the end of an
agreement can be utilized in other contracts. iftreduction of Wi-Fi onto airplanes
recently does not pose a material risk to the Gogst business model as our platform is
fully compatible with this communications medium.
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Other risks faced by GuestLogix are related tostgment of the passenger travel
industry in which it operates. There is intensepetition between airlines which could
prevent GuestLogix from increasing its sales inrthar and longer term. To mitigate this
particular risk a focus for 2009 is to penetrai plassenger rail travel industry in Europe
and expand our airline footprint in Europe andAls& Pacific region.

Additional risks and uncertainties not presentlywn to us or that we currently
deem immaterial may also impair our business ojp@st If any of the risks as described
in our filings occur, our business, financial cdiudh, liquidity or results of operations
could be materially harmed.

Additional Information

Additional information related to the Company cae found on SEDAR at
www.sedar.com
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